Restaurant Search Questionnaire

How do you get information about restaurants where you might be interested in eating?

How do you determine where you will eat when you are already away from home? 


What criteria do you base your search on?

(Cost, cuisine, location, payment types accepted, parking, valet, etc)

Would it be helpful to have access to information about restaurants while away from home?

 How do you search for restaurants when you are not in your hometown?

 Do you often look up restaurants you have already been to for their phone number or address?

Do you call restaurants for information?  

If so, what kinds of questions do you ask?


Do you usually get satisfactory answers?

 How often do you get to a restaurant only to find that the line is longer than you are willing to wait?

Do you use Internet-based search pages to find information about restaurants?

If so...


a.
How often do you use Internet-based restaurant search pages?


b.
What criteria do you base your search on?

(Cost, cuisine, location, payment types accepted, parking, valet, etc)

c.
Is a grouping of similar restaurants useful?


-By which criteria would you prefer to group the restaurants?


d. 
Do you trust the information that you find on the Internet about restaurants?


e.
Do you have a preferred Website for searching for restaurant information?


f.
What features set this site apart?


g.
Are there features that are not there that you wish you could have?


h.
Would being able to make reservations (when appropriate) be useful?

Do you own or have access to a PDA (Personal Digital Assistant)?

If so...

a. What do you use your PDA for?

b. Are you skilled at using your PDA and writing to it with the stylus

c. Do you access the Internet from your PDA?

d. 
How often do you carry your PDA?

