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Name:

Residing City:

PDA Experience:

User Type:

Actions and Reasoning:

Questions and Comments:


Kenton Woods

Oak Ridge, TN

Limited

Recent College Student

- Easily found restaurant finder application

- User easily found the cuisine select box and selected "Pizza"

- User wanted to know how to enter text

Evaluator told user how to bring up the virtual keyboard

- User used virtual keyboard enter price range, and entered "oak ridge" for the city and selected "TN" as the state

- User easily recovered from city spelling mistake using the virtual keyboard

- Correctly pressed "Search"

- Selected "Chuckie Cheese"

- Correctly pressed "Directions"

- Clicked "Back"

- Found reservations

- Correctly Reserved Restaurant

User was concerned about the inaccuracy of the restaurant data, but the evaluator told him that since it was just a limited prototype the data was fictitious.
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Richard Smith

Douglasville, GA

Limited

Industry Professional

- Correctly selected "RGA" as the restaurant finder application

- Chose "Chinese" as cuisine from drop down box

- Incorrectly pressed the price label to enter price, instead of pressing the price fields.  User clicked the correct areas once told that the fields must be clicked.

- User was shown how to display the virtual keyboard, since he did not know how to use Graffiti

- User entered price 10 to 25

- Clicked on city field and used the virtual keyboard to enter "oak ridge" and selected "TN" as the state

- Found the "Search" button and pressed it to bring up the results

- Selected "Bamboo Luam's Chinese Restaurant" from the list of results

- Correctly found directions and clicked "Back"

- First went to "Order" to make reservations, but then went to "Wait Time" after being told that it was the correct action 

- Filled out reservation information ("Smith", 3, 8:45) and clicked "Request"

- Couldn't find "pm" for time on reservation screen

User wanted to find payment types accepted, but couldn't initially find it, but found the information after he was told that it was under "Details."  User thought that a more appropriate name for the button might be "Restaurant Info."  Evaluator said that the name requested might be too large for the button
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Albert Lee

Atlanta, GA

Limited

Computer Science major at Georgia Tech

- Found the restaurant finder application by the icon

- Selected "Pizza" from drop down list

- Entered price range 0 to 20

- Used virtual keyboard to enter "atlanta" as city

- Selected "GA" as state

- Pressed "Search"

- Pressed "Directions"

- Found directions to "Athen's Pizza," the restaurant that he had chosen

- Went to "Place Order" first to make reservations, then to "Wait Time"

- Clicked "Make Reservations" from the wait time screen

- Entered "albert", 9, 9

- Clicked "Request" to make the reservation

User asked what is Order for?  Told user that it will allow users to remotely order their meal.

User liked restaurant selection method.

User said that he could easily and efficiently use the application after a few times.
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Hyun Lim

Atlanta, GA

Limited

Computer Science major at Georgia Tech

- Found the application by its icon

- Asked whether he should click it once or double click it.  Evaluator told user to single click it

- Selected "Southern" as cuisine

- User wanted to know how to write certain characters in Graffiti, so the evaluator told him how to make the characters that he wanted

- User used Graffiti to write prices

- Wrote "Denver" as the city and "CO" as the state

- Pressed "Search"

- Selected "The Beautiful Restaurant"

- Found directions easily

- Went to "Wait Time" to make reservation after initially thinking that it would be placed under "Place Order"

- Made a reservation for "foobar" with 2 people at "10:00"

- User used the virtual keyboard to make the colon symbol

- User asked how to go back to the main application screen, and the evaluator told him to click the house drawing.  The user proceeded to click the house.

User thought that the application was cool

User asked what environment the application was developed with.  The evaluator told him with C and Plam libraries, and used Code Warrior for the IDE.
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Chris Ingram

Douglasville, GA

Limited

Computer Science major at Georgia Tech

- Said that he selected the RGA application by the utensil icon

- Picked "Cajun" for cuisine from the popup box

- Wrote the prices 9 to 100 for price range using Graffiti

- Entered "atlanta" as the city

- User was told how to write some of the more difficult Graffiti characters

- User clicked "Search"

- Selected "Cajun Joe's" and clicked "Directions"

- User felt that map could be improved, such as adding a zoom feature to the map

- To make a reservation, the user first went to "Place Order" and then went to "Wait Time."

- User was told by the evaluator that people would most likely be making a reservation only after seeing a long wait time

- User made a reservation for "booyah" with 72 people at 3

User liked the pictures on the PDA.  User also wanted to know how to go back to the main application screen, and was told to click the house.

