Cognitive Walkthrough Result Sheets

Cognitive Walkthrough Evaluation Form

Name: Anthony Gelsomini

Date: 11/28/01

Time:

Please answer each of the following four questions for each of the listed actions.

Question 1: Will the users be trying to produce whatever effect the action has?

Question 2: Will users be able to notice that the correct action is available?

Question 3: Once users find the correct action at the interface, will they know that it is 

the right one for the effect they are trying to produce?

Question 4: After the action is taken, will users understand the feedback they get?

Action 1:


1.) Yes


2.) Yes the blank line indicates a field to be entered.


3.) Yes the user will wish to enter the price range and the two blank fields imply a price range to enter.


4.) Yes they will have a low and a high price limit.

Action 2:


1.) Yes.


2.) Yes the fact that there is a drop down menu listing the cuisine choices implies that if you click it you will get additional options.


3.) Yes if they wish to search by cuisine type this is the only place in the interface that talks at all about cuisine type.


4.) Yes the pulldown menu will now display their selected cuisine type instead of the default of “any”.
Action 3:


1.) Yes.


2.) Yes there is a single button that implies search.  There are no other user interface elements that imply they will initiate a search.


3.) No, while it does imply a search will commence it doesn’t imply that you can necessarily search without all the fields filled in.


4.) Yes they will get a new screen with a list of restaurants and the title search results.  This shows that the search has been completed.

Action 4:


1.) Yes


2.) Yes the user wants to select a restaurant and there is a list of restaurants available.


3.) Yes, there is no other way to select a restaurant other than directly clicking it.


4.) Yes, the action of clicking on a restaurant will cause it to be highlighted.

Action 5:


1.) Yes


2.) No, It is not obvious that in order for the menu button to work you need to have a restaurant selected.


3.) Yes, clicking the button is obvious.


4.) Yes the menu will be displayed.

Action 6:


1.) Yes


2.) Yes, The button clearly states “back”, which from the web metaphor means the previous page.


3.) Yes, It is obvious that clicking the button will activate this change.


4.) Yes, The previous screen will be displayed.

Action 7:

1.) Yes


2.) Same as number Action 5 part 2


3.) Yes clicking the button is obvious.


4.) No, the map screen doesn’t indicate that the red line is the route, or clearly mark where the destination is.

Negative Response Commentary:


Please provide comments below for all the usability bugs that you discovered during the cognitive walkthrough.  Please list them according to the action they affect.

For each one provide a detailed description of the usability problem, an estimation of how frequently you believe it will occur, and how serious the problem will be for end users.

Action 1: none
Action 2: none

Action 3: part 3:


The problem is that the UI doesn’t make it clear that you can search without filling in all the fields.  It probably won’t occur that frequently because most users are exposed to forms that allow the user to search before everything is filled in.  It won’t be serious because in the worst case the user would enter more information about the search than not enough.

Action 4: none

Action 5: part 2


It is not obvious that you need to have a restaurant selected in order to go to the menu screen.  It is not very likely to happen as a restaurant is selected by default but could be made worse if one wasn’t selected by default.  Most users will know that they need to select a restaurant before they press menu.

Action 6: none

Action 7: same as Action 5 part 2.


Part 4:  The result doesn’t clearly identify that the red line is the route and where the destination is.  This will happen very frequently if the user doesn’t know where they currently are or that the red line means the route.  If the user is in a foreign city that can’t use their personal knowledge to know which end of the line is the start and which is the end which is assuming they even know what the line means in the first place.
Cognitive Walkthrough Evaluation Form

Name: 
Levi D. Smith

Date: 
November 28, 2001

Time: 
6:45pm

Please answer each of the following four questions for each of the listed actions.

Question 1: Will the users be trying to produce whatever effect the action has?

Question 2: Will users be able to notice that the correct action is available?

Question 3: Once users find the correct action at the interface, will they know that it is 

the right one for the effect they are trying to produce?

Question 4: After the action is taken, will users understand the feedback they get?

Action 1: Fill in criteria of price using pen to write price.

Q1: Yes, when the user wants to know restaurants that serve food within a specific price range

Q2: Yes, price range can be entered in the textfields

Q3: Yes

Q4: Yes, the numerals appear in the textfield as the user writes them in Grafitti

Action 2: Select a cuisine type from a pull-down menu.

Q1: Yes, when the user wants to find restaurants of a specific cuisine

Q2: Yes, a popup box is placed beside the "Cuisine" label

Q3: Yes, because a list of cuisines is displayed when the popup box is clicked

Q4: Yes, the cuisine name that they select is displayed in the place of the last cuisine

Action 3: Use pen to select search icon.

Q1: Yes, when they have finished entering criteria

Q2: Yes, the search button is placed after all search fields

Q3: Yes, it is clearly labeled "Search"

Q4: Yes, search results are displayed to the user

Action 4: Select restaurant of choice.

Q1: Yes

Q2: Yes, the title of the screen is labelled "Search Results"

Q3: Yes, but users might have a problem displaying the rest of the results, since it does not use a traditional scrollbar

Q4: Yes, the selected restaurant is displayed by white text on a blue background, opposed to black text on a white background

Action 5: Select menu.

Q1: Yes, when the user wants to know the specific items that the restaurant serves

Q2: Yes, the button is placed to the right of the results

Q3: Yes, all users should be able to deduct that the button labelled "Menu" is meant to display the menu for the specific restaurant

Q4: Yes, the screen displays "Menu for" the restaurant selected, with a menu displayed in a scrollable box

Action 6: Select "back."

Q1: Yes, when they are finished looking at the menu

Q2: Yes, the "Back" button is clearly placed at the bottom of the screen

Q3: Yes, traditionally "Back" means to return to the previous screen.

Q4: Yes, the user is returned to the previous screen

Action 7: Select "directions."

Q1: Yes, when they are looking for specific directions to the restaurant

Q2: Yes, although the "Directions" button may leave the user wondering if it graphically displays directions or gives textual directions

Q3: Yes, because a map is shown with driving directions indicated by a red line, and textual directions in the lower right hand portion of the screen

Q4: Yes, but users might be confused by the red line which indicates driving directions

Negative Response Commentary:


Please provide comments below for all the usability bugs that you discovered during the cognitive walkthrough.  Please list them according to the action they affect.

For each one provide a detailed description of the usability problem, an estimation of how frequently you believe it will occur, and how serious the problem will be for end users.

Action 1:

None

Action 2:

None

Action 3:

None

Action 4:

None

Action 5:

None

Action 6:

None

Action 7:

Roads should be labeled according to type (interstate, highway, stree), and red line should have an arrow at the end pointing to the restaurant location

Cognitive Walkthrough Evaluation Form

Name:  Russell Smith

Date:  28 November 2001

Time:  12:37 pm

Please answer each of the following four questions for each of the listed actions.

Question 1: Will the users be trying to produce whatever effect the action has?

Question 2: Will users be able to notice that the correct action is available?

Question 3: Once users find the correct action at the interface, will they know that it is 

the right one for the effect they are trying to produce?

Question 4: After the action is taken, will users understand the feedback they get?

Action 1:  Fill in criteria of price using pen

Q1:  Yes, they will be attempting to search by price


Q2:  Might not be completely clear where user has to touch the pen to activate the field

Q3:  Yes, the field is labeled price and the result has a dollar sign beside it

Q4:  Yes, the entry is visible on the screen

Action 2:  Select a cuisine type from a pull-down menu

Q1:  Yes, they will be attempting to search by cuisine

Q2:  Yes, the field changes  and it is notated by an arrow

Q3:  Yes, because the entry will be a cuisine as opposed to something else

Q4:  Yes, the entry reads a cuisine

Action 3:  Use pen to select search icon

Q1:  Yes, the button is clearly labeled

Q2:  Yes, the button is prominently placed on the screen

Q3:  Yes, it is properly labeled

Q4:  Yes the user sees a list of restaurants that meet their criteria

Action 4:  Select restaurant of choice

Q1:  Yes, the list is readily visible

Q2:  Yes, everything is right there on the screen

Q3:  Yes, the system prompts them, as well as presents the list

Q4:  Yes, the receives info on the restaurant they chose

Action 5:  Select Menu

Q1:  Yes

Q2:  Yes, the button is prominently placed

Q3:  Yes, they want menus and menus are displayed

Q4:  Yes, they want menus and menus are displayed

Action 6:  Select Back

Q1:  Yes, the user will want to go back to the previous screen

Q2:  Yes, the button is noticeable

Q3:  Yes, it is properly labeled

Q4:  Yes, the feed back is going to the previous screen

Action 7:  Select Directions
Q1:  Yes, they will want directions

Q2:  Yes, the direction button is visible

Q3:  Yes, it is properly labeled

Q4:  Yes, the feedback will be the presentation of directions

Negative Response Commentary:


Please provide comments below for all the usability bugs that you discovered during the cognitive walkthrough.  Please list them according to the action they affect.

For each one provide a detailed description of the usability problem, an estimation of how frequently you believe it will occur, and how serious the problem will be for end users.

Action 1:

It is not completely clear where the user must press the pen to activate and use the field.  Does the user press the label or in the field itself or can they do both?

Action 2:

Action 3:

Action 4:

Action 5:

Action 6:

Action 7:
Cognitive Walkthrough Evaluation Form

Name: Kristie Watson

Date: Nov. 28, 2001

Time: 1PM

Please answer each of the following four questions for each of the listed actions.

Question 1: Will the users be trying to produce whatever effect the action has?

Question 2: Will users be able to notice that the correct action is available?

Question 3: Once users find the correct action at the interface, will they know that it is 

the right one for the effect they are trying to produce?

Question 4: After the action is taken, will users understand the feedback they get?

Action 1: Fill in criteria of price using pen to write price.
Q1: Yes

Q2: Yes, there is a clearly marked location for the entry of acceptable prices.

Q3: No. There is a line that indicates that there is no pull-down menu, but instead suggests that there should be some other form of input.  However, it is not clear that to initiate this input the user must first touch the pen to the line next to the price option.  

Q4: Yes, the feedback is clear in that the screen displays what price input the users selected.

Action 2: Select a cuisine type from a pull-down menu.
Q1: Yes

Q2: Yes, there is a clearly marked category for cuisine.

Q3: Yes, the arrow next to cuisine indicates that there is a pulldown menu.  This arrow is used in many interfaces and the user should be familiar with it.

Q4: Yes, after the user pulls down the menu, they highlight their choice for cuisine type.  This choice then is the only one shown on the screen.

Action 3: Use pen to select search icon.
Q1: Yes

Q2: Yes, the search icon is at the bottom of the screen under all categories for searching and is clearly marked.

Q3: Yes, “search” has a line around it that indicates that it is like a button and should be pressed, similar to other interfaces.  Its location at the bottom also suggests that it should be selected after filling in the criteria.

Q4: Yes, the feedback consists of a screen labeled search results and containing a list of restaurant names.

Action 4: Select restaurant of choice.
Q1: Yes

Q2: Yes, the list of restaurants to choose from is clearly visible.

Q3: Yes, it is clear that like in selecting the cuisine the user must highlight the choice that they would like to select.

Q4: Yes, the item they select is highlighted. 

Action 5: Select menu
Q1: Yes

Q2: Yes, there is a button clearly labeled “menu.”

Q3: No.  They will know to select “menu” by using the pen to highlight it.  However, this screen is setup similar to the previous screen with a button labeled “search again” in the same location as “search” was on the previous screen.  This suggests that the user should select “menu” and then “search again” to display the menu.

Q4: Yes, a menu is displayed on the screen.

Action 6: Select "back."
Q1: Yes

Q2: Yes, the “back” button is clearly labeled at the bottom of the screen.

Q3: Yes, back is a function used on many interfaces and the user will know that it will return them to the previous screen, where they can obtain more information about the restaurant.

Q4: Yes, the users see the previous screen.

Action 7: Select "directions."
Q1: Yes.

Q2: Yes, there is a button clearly labeled “directions.”

Q3: No. While there is the problem listed on Action 5, question 3, the user will have experience with the menu button and will expect selecting the directions button to display directions.  Additionally, the text “directions” is surrounded by a line, indicating that it acts as a button.

Q4: Yes, selecting “directions” shows a map and textual directions.

Negative Response Commentary:


Please provide comments below for all the usability bugs that you discovered during the cognitive walkthrough.  Please list them according to the action they affect.

For each one provide a detailed description of the usability problem, an estimation of how frequently you believe it will occur, and how serious the problem will be for end users.

Action 1: Fill in criteria of price using pen to write price.
It is not immediately clear that the user should touch the pen to the line next to “price” to begin entering the acceptable prices.  However, this problem would only effect a novice user and would not likely result in errors in an experienced user.  Additionally, a novice user would likely figure out this method for entry in less than a minute. 

Action 2: Select a cuisine type from a pull-down menu.
None

Action 3: Use pen to select search icon.
None

Action 4: Select restaurant of choice.
None

Action 5: Select menu.
The “search again” button in the same place as the “search” button on the previous screen seems to imply that the user should highlight menu and select “search again” to display the menu.  This problem will not occur frequently and only in novice use and will not be a serious problem because once the user selects menu, a menu is shown.  They will realize that they do not need to press “search again.” 

Action 6: Select "back."
Action 7: Select "directions."

Same as comment on Action 5.

