Cognitive Walkthrough Evaluation Form

Name:

Date:

Time:

Please answer each of the following four questions for each of the listed actions.

Question 1: Will the users be trying to produce whatever effect the action has?

Question 2: Will users be able to notice that the correct action is available?

Question 3: Once users find the correct action at the interface, will they know that it is 

the right one for the effect they are trying to produce?

Question 4: After the action is taken, will users understand the feedback they get?

Action 1:

Action 2:

Action 3:

Action 4:

Action 5:

Action 6:

Action 7:
Negative Response Commentary:


Please provide comments below for all the usability bugs that you discovered during the cognitive walkthrough.  Please list them according to the action they affect.

For each one provide a detailed description of the usability problem, an estimation of how frequently you believe it will occur, and how serious the problem will be for end users.

Action 1:

Action 2:

Action 3:

Action 4:

Action 5:

Action 6:

Action 7:
